
Dubai’s

Hospitality Sector in a
Post-Pandemic World
A swift recovery and return to sustainable growth
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Inside Dubai’s
Airport-what do the
numbers say?



Airport Arrivals - Dubai International Airport

Passanger numbers are up 

by 127% in 2022 y-o-y

YTD September 2023 

figures are up by 

39.9% y-o-y

Current forecast indicate 

passenger numbers could 

reach 86.8m at year end 

2023 (+31.3% y-o-y).
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Dubai
The Shining Star



▪ Launch of Dubai Economic Agenda – D33. 

▪ Aim is to double the size of Dubai’s economy within the next 

ten years.

▪ Consolidate its position among the top three global cities for 

travel and business.

▪ Dubai has secured top spot as the No.1 global destination in 

the TripAdvisor Travellers’ Choice Awards 2024.

▪ Dubai ranks sixth globally as the best city in the world in the 

World’s Best Cities Report 2024.



The supply 

side of the picture

Hospitality Establishments - 820 establishments as 

at December 2023 up from 804 a year ago. 

2024 expected to bring 31 new openings, this translates 

to a cumulative total of 851 by end of 2024.

Hotel Rooms - 2021 was a standout year with the 

largest increase during the recovery period at 8.7%. 

2022 kept momentum going with a 6.2% increase. 2023 

showing an increase of just 2.2% with a total room 

inventory of 149,685 rooms.  
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Dubai
Market Performance



▪ 2022 at 72.8%, nearly reaching 2019’s pre-pandemic levels 

at 74.6%. 

▪ 2023, achieved an outstanding average occupancy at 77.4% 

surpassing pre-pandemic levels for the first time. 

▪ Occupancy levels across Dubai increased by 6.4% y-o-y, 

with the Upscale and Upper Upscale segments noting the 

largest increases of 7.6% and 6.5% respectively. Dubai 

Luxury sector saw an increase of 4.5% vs 2022.

2019 2022 2023

Dubai 74.6% 72.8% 77.4%

Dubai Luxury 72.0% 68.9% 71.7%

Dubai Upper Upscale 74.6% 70.4% 75.5%

Dubai Upscale 73.0% 75.0% 80.2%

Dubai Upper-Midscale 79.1% 75.5% 80.3%

Occupancy Dubai - Occupancy - Historic & Forecast
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Market
Performance
Other Emirates



▪ 2023 saw a surge in demand 

pushed performance across the 

Emirates

▪ Upswing in Occupancy with 

figures well above the 70% mark 

▪ RAK recorded the highest level of 

increase y-o-y at 20.2%

As per the RAK Tourism Development 

Authority (RAKTDA) the Emirate welcomed 

a record 1.2 million overnight arrivals (+8% 

increase on 2022 numbers) and 24% 

increase in international visitors.
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Cavendishmaxwell.com

Disclaimer 

The information and analysis contained in this presentation is based on information 

from a variety of sources generally regarded to be reliable, and assumptions which are 

considered reasonable, and which was current at the time of undertaking market 

research, but no representation is made as to their accuracy or completeness. We 

reserve the right to vary our methodology and to edit or discontinue the indices at any 

time, for regulatory or other reasons. The presentation and analysis do not purport to 

represent a formal valuation of any property interest and must not be construed as 

such. Such analysis, including forward-looking statements are opinions and estimates 

only, and are based on a wide range of variables which may not be capable of being 

determined with accuracy. Variation in any one of these indicators can have a material 

impact on the analysis and we draw your attention to this. Cavendish Maxwell do not 

accept any liability in negligence or otherwise for any loss or damage suffered by any 

party resulting from reliance on this presentation. 

https://www.linkedin.com/company/cavendish-maxwell/
https://twitter.com/cavmaxuae?lang=en
https://www.instagram.com/cavendishmaxwell/?hl=en
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